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Treating for Health and Moving To Wellness
David Escamilla and AACI Health Center

“AACI looked out for me. It’s hard to think about this, but without
AACI, maybe I wouldn’t be here today.” — David Escamilla
When his nose started to bleed uncontrollably one night in 2011, David
Escamilla panicked. He didn’t have any health insurance and had not seen
a doctor in 15 years. When the bleeding didn’t stop, he had no choice but
to rush to Santa Clara Valley Medical Center (VMC). At their emergency
room, he was diagnosed with high blood pressure and sent home with the
directive to get treated by a primary care doctor.
Luckily, David qualified for the sliding scale fee program, easing the cost
of care. But with all the doctors at VMC booked, he worried about how he
would find treatment. He was told about AACI Health Center, just a short
walk away. There, David was welcomed by Dr. John Tso, who he felt was
patient and who would answer his questions. Knowing that David had not
seen a doctor in 15 years, Dr. Tso provided a thorough workup.
While David’s blood pressure was fine, Dr. Tso noticed that his ProstateSpecific Antigen (PSA) level was slightly elevated and suggested a prostate
biopsy. Though he was not entirely sure what this meant, David trusted
Dr. Tso and went to get his biopsy. When his results came back, they
indicated signs of cancer. “After hearing that, the room started spinning. It
felt really surreal. I didn’t feel sick at the time,” David said.
David had two options: to have surgery or to undergo radiation treatment.
He had six months to make a decision. With a teenage son depending
on him, David knew he had to make the right choice. “I took the whole
six months to decide because I was really scared,” David said. “I visited
AACI many times and Dr. Tso advised me to go with radiation.” His close
relationship with Dr. Tso helped him have confidence in his decision.
Throughout the exhausting radiation process—treatment every day
for eight weeks—David kept a positive attitude. His doctor and medical
assistant cheered him on. After finishing treatment, David learned that his

David with his son, Alejandro, during graduation

PSA level was back to normal. “When I went to check the results,
it was nerve wracking. I felt relieved when I heard everything was
fine,” he said.
David now closely monitors his PSA levels, returning for regular
visits with his new doctor, Dr. Wong, another physician at AACI
that he has come to trust. “I always feel welcome and that I have a
family at AACI. I have known some of the staff for more than four
years. Helen, a medical assistant here was such a nice girl when I
was sick,” said David.
David no longer takes his health for granted. After this experience,
and with the help of his medical team at AACI, he now focuses on
caring for wellness, not just how to treat for illness. “My doctor has
been teaching me how to eat healthy. I would recommend AACI
services to anyone!” he said.
Today, with his health back, David spends his days with his son,
Alejandro, enjoys rounds of golf, and roots for the San Francisco
Giants.
Go Giants! And go David!
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Sandy & Ruth Chau Support Youth
Leadership with a $50,000 Gift
Sandy Chau and Ruth Chau have long been
committed to building leadership skills in
Bay Area youth. For over 15 years, Sandy
Chau has been a committed board member
of Vision New America (VNA), a leadership
program for Silicon Valley youth. When
AACI adopted the program and rebranded
it the LEAD program (Leaders for Education,
Advocacy and Democracy), the Chaus’
continued to provide generous funding
support for youth leadership. In April 2016,
they deepened that commitment with a
donation of $50,000.
The LEAD program trains leaders for
tomorrow’s Silicon Valley. Working with
high school and college youth, LEAD posits
that civic engagement and community

LETTER FROM THE CEO

Dear AACI Friends and Readers,
We are thrilled to share with you the first edition of AACI Hearts in
Action, a newsletter that we dedicate to the incredible hearts of all
the donors, volunteers, and supporters who help make a difference
every day in our community.
The stories in this edition, and in future editions, help to inspire
us and we hope that they will inspire you as well. Your partnership through gifts,
participation, advocacy, and volunteerism helps us to ensure that the most vulnerable in
our community have access to high quality health and wellness services.
Thank you for reading these stories, thank you for making them happen. We would
love to hear from you if a story touches you, if you have ideas, or if you have questions.
Please know that we strive every day to be here for all who need us, and we thank you for
showing us your heart in action.
Michele Lew, President and CEO

leadership are core components
of future success. Students attend
workshops on professional and
leadership development, community
organizing, and then hold a field
internship with a partner office. Students
also work on a group project to host a
community event putting their leadership
training into practice.
“Ruth and I have known of AACI’s great
work with low-income communities for
many years,” Sandy Chau said. “We’re
excited to see the growth of youth
leadership and civic engagement at
AACI, particularly the focus on recruiting
students from different socio-economic
backgrounds into the LEAD program.
Ruth and I are proud to continue to
support LEAD.”
This funding helps provide scholarships
for low-income students to participate
in the LEAD program. “It’s so important
that we train leaders who reflect the
rich culture of our local community.

We are inspired to have the partnership
of Sandy and Ruth Chau to train and
empower our youth to shape the future of
Silicon Valley,” said Ann Marie Tran, LEAD
program coordinator.
Sandy Chau has been an entrepreneur in
high tech since 1977. In 1979, he served
as the founding president for the Asian

LEAD students developing their community
engagement project

American Manufacturing Association in
Silicon Valley. Since 1984, he has been
actively involved in various real estate
projects in the United States and Asia
and active in Internet investments since
1997. Ruth Chau was a part of AACI’s early
mental health staff in 1980.

AACI Mission Statement: Our mission is to
improve the health, mental health and well-being of individuals,
families and the Asian community.
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Bridging the Healthcare Language Gap
Malik Gets Help Managing Multiple Chronic Conditions
“If I have any medical or insurance-related
problems, I call my patient navigator, my
friend and he helps me! Service is excellent at
AACI!” — Malik, Health Center Patient
Malik* used to be an engineer in Palestine,
where he was born and lived most of his life in
the West Bank. Five years ago he moved to the
United States with his three sons and is now a
permanent resident.
Malik’s health has dramatically declined in
recent years and he faces multiple chronic
diseases, which require ongoing medical
attention and limit daily activities. In Malik’s
case, having cancer, heart and skin problems,
poor vision, diabetes and high blood pressure
means his risk of dying prematurely or being
hospitalized is high.

would tell me to go find a primary
care doctor, but I didn’t know where
to start or where to look. I didn’t
understand what a primary care
physician was, or how or where to
find him. It was really overwhelming.
I only wanted someone to help me
with my medical needs and to answer
insurance questions.”
Malik came to AACI in January 2015
uncertain that he would find any
more help than he previously received
at other health offices. At AACI, he
learned about the Patient Navigation
program and that one of the patient
navigators spoke Arabic, his native
language.
Patient navigators are health
care professionals who guide
patients through complex
health care systems and help
patients overcome obstacles
accessing and receiving
treatment. They also advocate
for patients on crucial
health, public housing, and
transportation issues.

AACI patient navigators at the recently renovated Health Center

Despite his condition, Malik continued to work
so that he could stay active and productive.
He delivered pizzas until recently, when his
deteriorating vision forced him to quit. He also
had to stop playing sports, one of his favorite
activities.

“When I learned that a patient
navigator spoke Arabic, I was so
relieved,” Malik said. “I have never
been able to speak Arabic in any other
healthcare office. I thought this was
100% helpful.”

Malik struggled a long time before getting the
care he needed. “I was lost and really didn’t
know what to do. I visited many emergency
rooms looking for help. Every time, they

With his patient navigator’s help,
Malik applied for Medi-Cal and found
a primary care doctor. His patient
navigator also coordinated care with
Stanford Hospital and Valley Medical

*Patient’s name was changed for this story.

Center for specialty appointments in
dermatology and cardiology, served
as an interpreter during some of his
doctor’s appointments, and helped
him fill prescriptions.
Today, Malik refers to his patient
navigator as “my AACI friend” and
visits AACI two to three times a
month to manage his multiple
health needs.

UPCOMING
EVENTS
JUNE 30, 2016 | 5:30 - 8:30 PM

AACI Summer Wellness Fair
Be there to kick off a healthy and fun
summer at our Summer Wellness Fair. This
will be a fun-filled and free family event,
open to everyone! The event will be at the
2400 Moorpark Ave. parking lot.

November 3, 2016 | 11:30 AM - 1:00 PM

Senior Center 40th Anniversary

Mark your calendars: the Moorpark Senior
Wellness Center is celebrating 40 years
of service in the community! Join us for a
special luncheon Thursday, Nov. 3, 2016
from 11:30 AM to 1 PM. (A spontaneous
game of bingo may break out.)

SEPTEMBER 10, 2016 | 6:00 - 9:00 PM

Better Together 2016

AACI’s 2016 annual fundraiser will take
place on Saturday, Sept. 10, 2016 at the
Santa Clara Convention Center. Join us
for a festive evening of networking, food,
auctions, and entertainment to support
AACI programs.
For sponsorship information please contact Mick
Jower at mick.jower@aaci.org or (408) 975-2730 x107.
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A Mission to Give Back
Teri Schwimmer Joins AACI

T

hose who have known her in the tech world might be
surprised to hear about Teri Schwimmer’s new job.
In July 2015, Teri traded in her position as a highly
successful Human Resources Director at Synaptics to become
Chief Human Resources Officer at AACI, a place she had only
heard of a few months before. Of this move, Teri said, “I
think if leaders have the
opportunity to go work for
a non-profit, they should
try it. It may not be for
everyone, but the ability
to make a difference and
see the value you can add
far outweighs the upside
of working at a high tech
company.”

Teri’s past professional experiences are tremendous.
She held roles in business, marketing, and human resources
across several prestigious corporate offices including Deloitte,
GE, Health Net, Cisco Systems, Thermo Fisher Scientific, Seagate Technology, Juniper Networks, and Yahoo. When she
first started out, she thought she would go into medicine, so
she earned a BS in Biological Sciences from UC Davis. Soon
after, she earned an MBA from San Jose State University and
launched into high impact roles throughout Silicon Valley’s
business and tech sector.
Teri and her husband, Chuck

In the spring of 2015, AACI Board advisor and her friend,
Glenn Osaka, approached her about making a move into the
nonprofit sector. Was she interested? Was this the right time
in her career? What would be the financial impact?
She did not know of AACI, but soon learned that many in her
family did. Meeting with Michele Lew, President and CEO, and
hearing about AACI’s impact on a community she grew up
in, heightened her interest in making a transition to the nonprofit sector. “AACI services are not only for Asians, but for the
entire underserved population. We are providing both health
and wellness services that they may not be able to access otherwise,” she said.
Though drastically different from the high tech world, the
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move to AACI bridged some of Teri’s earliest career interests. As a college student, she had planned to become a cardiovascular surgeon.
Teri also had a history with nonprofits: one of her first jobs was working for a hospital foundation. The rationale to accept a role at AACI
became more clear.
Teri says she now experiences less bureaucracy, enabling her to develop and implement programs
more quickly. She rebuilt the HR
I think if leaders have the
team and enjoys seeing their posiopportunity to go work for tive impact. She also likes having
a non-profit, they should
a better work-life balance. By far,
try it. It may not be for
Teri’s most rewarding experience
everyone, but the ability
has been getting to know the
to make a difference and
staff. She says, “The intent of evesee the value you can add ryone here is really to serve the
far outweighs the upside
mission and our clients instead of
of working at a high tech
hitting the bottom line: what’s our
company.
stock price. That’s refreshing and
— Teri Schwimmer that’s a big difference I value.”
One of the things that has made
Teri so effective throughout her career is her ability to bring others
along. Teri’s love for AACI has now spread to her family—her mother
and niece have both started volunteering at AACI.
From the high tech world to the non-profit sector, Teri has brought
her passion to grow teams, create impact, and support individuals.
Teri talks excitedly about AACI’s HR future, “Hopefully in five years,
we will have fully rebuilt the HR function and best serve AACI and our
staff,” she said. “I also want to make sure that people have opportunities to move across and upwards at AACI and to be able to attract the
best talent to AACI.”

Upcoming Event:

Presented by:

Sponsor:

‘‘
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Doing Good: Chi Am Circle

Chi Am Circle celebrated its 50th
Anniversary in 2015 and part of
its celebration included fundraising for organizations important
to Chi Am members. Among
those organizations, AACI was
a proud recipient of a $25,000
grant to support the Asian WomWe’re not
en’s Home (AWH), its shelter,
content to
Chi Am Circle
which recently underwent a masstand still.
If there is a sive $400,000 renovation which included upgrades to
need in the a children’s playroom and space for group counseling
communi- and job searches. AWH supports human trafficking
ty, we want and domestic violence survivors, both individuals and
to meet it. families. Chi Am Circle was also instrumental in assisting AACI to secure an additional $5,000 grant for AWH
— Teddy Sue services.
and Sylvia Eng,
“We are honored to receive support from Chi Am
2015 Chi Am
Circle because they speak to the core of who we are,”
Co-Presidents
said Melissa Luke, AWH senior program manager.
“They are a women’s group that deeply understands
the needs of our Asian community.”

the community, we want to meet it. We also have a
lot of educators in our organization, so we find that
supporting students and promoting quality education is a key focus for us,” said 2015 co-presidents

Chi Am Circle members during the Relay for Life Cancer Walk

Teddy Sue and Sylvia Eng. “We are a very well rounded group of ladies. Many of the women are out in
the workforce as well as in the home environment.
These ladies give their available time to be in Chi Am
because it is a vehicle for them to give back.”

Upcoming Event:

Chi Am Circle is a non-profit organization founded
in 1965, when ten women made a commitment to
bringing Asian American women together to make a
positive impact in the Bay Area. Chi Am members are
comprised of Asian American women volunteers who
come together to help improve the social, cultural,
scholastic, and environmental backdrop of the community.
“We are an organization that builds relationships between community members and community partners.
We’re not content to stand still. If there is a need in
You can leave a lasting legacy by including AACI in your will or trust. To learn more,
please contact Cam Vu, Director of Development, at cam.vu@aaci.org or
(408) 975-2319.

society

Donors who make a planned gift become part of AACI’s Legacy Society. Your gift will
ensure that AACI programs continue to provide Santa Clara County’s most needy with
services to help them be safe, healthy, and well.
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SERVING TOGETHER

This is the first installment in a regular series
called “Serving Together.” We will introduce
individual board members whose life stories
and stories of service highlight the power of
individuals inspired to make change.

A

l Ching is a man of many hats:
entrepreneur, engineer, volunteer,
tai chi practitioner, refugee (twice
over), family man, expert dishwasher from
his early days in Chinatown, tri-lingualist,
and board member of two organizations
he cares deeply about.
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place to sleep, a job, or just friendship.
His connections paid off and Al landed work
as an assistant dishwasher and then bus
boy. Day and night, he devoted to working
any shift and saving every penny, taking
any job to earn more. Though exhausting,
Al’s memories are not of toil and hardship.
Rather, he brightens and talks about all the
friends he made, new friends who were also
working odd jobs to make ends meet. They
provided the kindness and camaraderie that
helped ease his longing for his family.

fortune he’s experienced. The story he
tells is not one of hardship and escape, but

Al and his wife, Carmen, receiving a Certificate of
Appreciation during AACI Lunar New Year Luncheon

In time, Al began classes at John Adams
Adult Education where he picked up English.
of opportunities and friendship. It was a
He speaks Chinese, Spanish, and English as “It was a challenge,” he says, “but I knew I
friend of his who was a volunteer at AACI’s
a result of his extraordinary immigrant and had to do it.” It would be the only way he
Senior Center that first introduced Al to
refugee history. Fleeing Communist China could fulfill his dream to make a living, beAACI. Once he joined the program and
when he was 8 years old, he and his father
come an engibegan taking tai chi classes, his quick smile
landed in Cuba in the late 1940s while the
neer, and build
and willingness to lend a hand quickly won
rest of their family stayed in China. For
a life.
over the staff and his fellow Senior Center
the next 13 years, young Al was immersed
peers.
Through his inin a rich Cuban culture, living amongst a
tense focus, and
throng of other Chinese immigrants who
When asked if he would join the AACI
his willingness
had settled into a strong community.
Board, he embraced the opportunity to
to step up to
“give back to society.” Al regularly supports
In Cuba, Al grew into young adulthood,
every challenge,
senior programming at AACI because he
even beginning university classes among
Al eventually
recognizes that although seniors come to
entirely Spanish-speaking schoolmates.
got his electritake English classes, join dance lessons,
Al celebrating his birthday with other
With his trademark smile and easygoing
cal engineering
members of AACI Senior Center
or sing karaoke, what is more important
demeanor, Al made friends with Cubans
degree and then
is that they find friendship. His service to
and Chinese alike. However, in 1959,
his MBA. In 1968 he married the love of his
AACI is his way of providing that
Cuba converted to Communism and his
life, also a fellow Chinese Cuban immigrant
friendship.
father encouraged him to flee once more, and in the succeeding years, he would work
but this time alone. At 21 years of age, Al
at IBM, become a father
escaped from Cuba to the U.S. to create a of three, reunite all of
Upcoming Event:
new life from scratch.
his family in the States,
start his own comWith the U.S. political landscape at a fever pitch, Al focused his resources on one pany—Datamag Inc.—
an equipment design
goal: make a living and bring his family
company, sell it, and
back together. His first days in the U.S.
consisted of knocking on doors at Chinese settle into a very active
Associations in San Francisco’s Chinatown, retirement.
hoping to find someone from his home
Reflecting on his life,
village. Perhaps they could help him with a Al speaks of the great
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AACI ASIAN WOMEN’S HOME TO LOSE
$50,000 IN FUNDING
United Way of Silicon Valley (UWSV),
a nonprofit that aims at advancing
the common good, announced on
March 9, 2016 that it would stop
funding 25 local charities in Santa
Clara County due to a decrease in
donations. The local agency’s threeyear grant cycle ends June 30 and it
will not be issuing a new one. The
cut in grants is also part of a greater
shakeup that will lead to a merger
Asian Women’s Home’s Program Manager, Melissa Luke, observing the
with the San Francisco United
Clothesline Project. Courtesy of the San Jose Mercury News
Way branch. Interim CEO Sandra
Miley said, “United Way won’t be awarding any new grants while we are in the middle of
restructuring our organization and still determining the results of our annual fundraising
campaign.”
As a result of these funding cuts, grantmaking will drop significantly after June 30, 2016.
Vulnerable families may lose life-saving services. In a letter to the United Way, Cam Vu,
Director of Development at AACI, Tanis Crosby, CEO of YWCA Silicon Valley, and Mary
Ellen Peterson, CEO at Parents Helping Parents urged the board to consider the following
priorities as it moves forward:
4If United Way Bay Area establishes a role in Silicon Valley, ensure their leadership
dedicates significant time each week to a Silicon Valley presence, learning about
local needs and community-based solutions. Meet regularly with Silicon Valley
nonprofit representatives.
4 While corporate customers might be UWSV targets for fundraising, remember
who the ultimate customers of UWSV are: kids needing food, survivors needing
emergency shelter from violence, and working families struggling to find affordable
childcare.
AACI Asian Women’s Home is directly affected and will lose $50,000 in annual grant
funding. “The impact of United Way funding cuts is devastating to AACI and the
individuals served by our Asian Women’s Home,” said Michele Lew, President and CEO.
“The general operating support provided by the United Way was core to our business,
and we worry that we’ll have to cut back services to children, women, and men in crisis.”

Staff Give Back
Rola Cheikh, case worker at AACI Center for Survivors
of Torture (CST), talks about why she chooses not
only to work at AACI, but also to be a donor.
Rola’s lifelong dedication to the community is
astonishing. As a child, she watched her mother
work as a teacher for the United Nations Relief
and Works Agency for Palestinian Refugees in
the Near East and witnessed the struggle of
her Palestinian refugee classmates. Two years
ago, Rola found a perfect match at AACI CST
in a position where she can use her Arabic
language skills to serve refugees. “At CST, I work
with refugees from all ethnicities. The help they
need is essential. We are backing our clients and
ensuring that they are not alone in dealing with
their shock,” Rola said.
Rola also volunteers and donates money to
nonprofits. “It is always important to give
back. When we do so, we pay our debt to the
community, society and country. And the feeling
is priceless!” she said. “I give because I am part
of this world. I am part of this healing mission.
When a client says $50 a month will make life
easier because they will have a bus pass and a
phone, it makes
me realize how
we have lost
sight of what
is important
in this life and
what makes or
breaks a human
sometimes.”
Rola works hard
to ensure her
two children,
born in the
U.S., are not
Rola and her children during
oblivious to the
the 2014 AACI 5K Run
conditions that
face the Arab world where much of their family
still live. Their grandparents live in Damascus,
Syria and due to bombings of major utility
plants, sometimes go a whole day without water,
electricity, or heat.
To further support the refugee community, Rola
is active in several local organizations. During
her free time, Rola volunteers for the West Valley
Muslim Association, a nonprofit that serves
Cupertino, Saratoga, and Sunnyvale and which
she considers her “other family in addition to
AACI.”
Rola is amazing. You can check out more of her
story in the next edition of “AACI Hearts in Action.”
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Gordon N. Chan Community Services Center
Asian Americans for Community Involvement
2400 Moorpark Ave., Suite 300
San Jose, CA 95128

/AACIorg
Supporting healthy lives, building healthy communities
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